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Check how long the
cleaning company has a supplier who cleans for other
been established for clients in the same sector

experience of cleaning
across a range of sectors

cleaning
accreditations

“BICSc is the largest
independent, professional
and educational body
within the cleaning
industry, with over
66,000 Individual and

» kx

Corporate Members.

*Source: www.bics.org.uk/what-we-do
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High calibre cleaning operatives are needed for you to receive
great service from a supplier. Understanding their recruitment,
induction and training methods is key.

TUPE (Transfer of Undertakings Recruitment
(Protection of Employment)
Regulations 2006)

Clearly outlining the
expectations of the role

manage the TUPE process itself securing
and effectively manage any staff references an
members understanding of a candidate’s

right to work, cleaning skills,
previous cleaning experience
and reliability

DBS checks



induction and training

Induction Training

initial and ongoing
training
comprehensive
induction process

what is required to deliver great
service

uniform and ID badge
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Health and safety

is important for the
protection of employees,
visitors to your premises
and the cleaning
contractor’s staff. You
should ensure that the
potential supplier has
robust procedures and
processes in place to
safely deliver the
cleaning service.

Employer’s
Liability Insurance and
Public Liability Insurance

risk assessments and method
statements

COSHH (The Control of
Substances Hazardous to Health)

site file stored on your
premises
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A potential supplier should take the time to fully understand
your precise cleaning requirements and recommend how
these can be best met.

meet with you and undertake a detailed
site survey of your premises

quotation and detailed cleaning specification
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Reliability

mobile cleaning operatives
to cover for any absences

Flexibility

short notice cleaning
requirements

respond quickly

Consistency

procedures and monitoring
systems

team of
field supervisors

Regular cleaning
inspections and audits

issues
should be addressed quickly
and effectively
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of service delivery

Safety

the importance of
not only cleaning but also sanitising and disinfection

stringent colour coding practices to prevent cross-contamination



Equipment and materials

correct
materials and equipment to clean
to the agreed high standards

Additional services

Using a trusted
cleaning company to deliver all
services reduces the risk of poor
service.
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Understanding how satisfied
the customers of a potential
supplier are will give you

an indication of the level of
service you are likely

to receive.

social media profiles
and independent reviews online
website

referees

Do they undertake regular cleaning
inspections and customer feedback
surveys?

Does the supplier have many
long-standing customers?
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You may wish to check the financial health of a potential
supplier using a credit check company and information
available at Companies House.

Summary

To arrange a no-obligation consultation and quotation
with your local Minster Cleaning branch, please visit
www.minstercleaning.co.uk/uk
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Cleaning

About the author

Established in 1982,

Minster Cleaning is a leading
and trusted provider of office
and commercial cleaning
services, with a UK network of
over 40 locally managed and
owned branches.

Minster Cleaning delivers
reliable, safe, quality cleaning
to thousands of valued clients,
large and small, across a

wide range of sectors.



Head office

Telephone

Email

minster@minstergroup.co.uk
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